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Impact of Supply Chain Management Practices on the Efficiency of
Operations in Agricultural Pharmaceutical Companies in Jordan

By:
Hassan Jazi Altbeani
Supervisor:

Dr. Noufan Hamed Al- Olimat

ABSTRACT

This study aimed to identify Impact of Supply Chain Management Practices on the
Efficiency of Operations in Agricultural Pharmaceutical Companies in Jordan. The
study was based on the use of descriptive analytical methodology. The sample
consisted of (92) administrative workers working in (10) agricultural companies in
Jordan, The results showed that the level of supply chain management has reached a
high level, where the first rank in the practice of managing relations with suppliers, very
high degree, and in the second level was the practice of managing customer relations
to a high degree, and ranked third in the practice of financial flow management to a
high degree, a Ranked fourth and the practice of managing relations with
intermediaries to a high degree, ranked fifth and final exercise "information flow
management” and high degree, as the results of the efficiency of operations showed
that they came very high, the results showed a significant and positive impact of
supply chain management in the efficiency of agricultural enterprises operations In all
areas. Finally, the study recommended that the companies whose management
depends on supply chains need to pay attention to the supply chain because of their
impact on the efficiency of operations.

Keywords: Supply Chain Management Practices, Efficiency of Operations, Agricultural
Pharmaceutical Companies, Jordan.
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